
Maybe it’s time. With the rapid pace that business and technology evolves,
you might not be getting the value you deserve from your telecommunications

provider. Interested? Give us a call. We’ll provide a free, no obligation  
evaluation of your current needs. Then, take you step-by-step through 
what Cavalier can do to maximize your productivity and lower your 

telecommunications expenses without sacrificing quality.

Review Your Telecommunications Lately?
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This Telephone Services Agreement –  
Terms and Conditions (and all applicable 
addenda attached hereto, collectively, 
the “T&C”) is made by and between the 
Customer and, as applicable, Dinosaur 
Telephone (“DinoTel”) for the Services 
identified by Customer’s Master Service 
Agreement or other order information 
(collectively, the “MSA”) (collectively, the 
T&C and the MSA will be referred to herein 
as the “Agreement”). Customer understands 
and agrees (a) the Services are being provided 
subject to the terms of this Agreement and the 
MSA (including any addenda and amendments 
hereto or hereinafter), (b) the terms of this 
Agreement shall be incorporated into any 
MSA executed by the Parties and the Parties’ 
signature on such MSA shall be evidence of the 
Parties’ adoption of the terms of this Agreement 
for each MSA and (c) this Agreement shall 
supersede and replace any prior Agreement–
Terms and Conditions between the Parties and 
as applicable to any agreement. DINOTEL will 
be responsible for providing certain services 
and products to Customer pursuant to this 
Agreement. Customer may submit one or more 

orders for service, equipment or materials to 
DINOTEL, specifying (a) certain network 
services ordered from DINOTEL, including 
but not limited to local, long distance 
(including international long distance), or 
data telecommunication services, and other 
related telecommunications services at the 
physical locations identified along with 
a separate term commitment for each (b) 
certain equipment or materials, whether sold, 
licensed or leased to Customer, which may 
be required in connection with the Services 
(collectively, the “Products”), (c) delivery 
location of the Services or Products (the 
“Premises”), (d) prices for the Services or 
Products in connection, (e) term or volume 
commitments for the Services or Products in 
connection, (f) whether the Products are to 
be sold, leased, or licensed, (g) the estimated 
percentage of international long distance calls 
that the Customer will terminate, and (h) 
other appropriate terms as applicable to the 
Services or Products. This Agreement controls 
the Customer’s present and future orders for 
Services and all provisions of such orders for 
the Services as if set forth herein. 
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What does Cavalier offer?
Voice Solutions – Cavalier Business 
Communications’ offers a comprehensive 
suite of voice product solutions. We 
understand the competitive nature of 
business and provide tools that allow you 
to stay ahead of the pack and keep a sharp 
eye on the bottom line.

Data Solutions – Rapid access to data and 
the exchange of information has never been 
more critical to business success. Cavalier 
Business Communications provides a long 
list of smart, flexible, scalable data solutions 
designed with your business in mind.

Voice over Broadband (VoIP) – The 
Phonom VoIP product brings broadband 
internet and phone service together to 
deliver digital voice services, advanced 
features and significant savings to businesses 
of all sizes.

Who Is Cavalier?
Cavalier Telephone is a Competitive Local Exchange Carrier (CLEC) 

headquartered in Richmond Virginia and operating across the 

mid-Atlantic region. We have invested over $215 million building a 

private state-of-the-art telecommunications network utilizing  

best-in-class technology. By making the investment in our own 

network, we avoid the huge overhead of the incumbent telephone 

company. This enables us to pass significant savings on to you.

For More Information

Contact (877) 810-4392

or Visit www.cavtel.com

Competitive Advantages
•  100% company owned & managed facilities-based network

•  Broad coverage throughout the mid-Atlantic region

•  Physical collocation for improved service delivery

•  Competitive pricing for voice, data, Internet & VoIP applications

•  Scalable Bandwidth distributable to where business is done

•  Flexibility beyond traditional telephone company offerings

•  Local field offices for quicker response to business needs

•  Advanced network architecture to ensure first class service

•  Delivery structure – Fiber optics, digital switching & SONET  
ring design


